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Today's Agenda: 4

Format of today“s Workshop — 15 minute presentation +
° 1. Evolution of HEIDELBERG Al
° 2, Go-to-Market Strategy & Roll-out

rorkshop
A

o
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. 3. Sneak Peak — What Al features will come in the future

Live Demo — Customer Pertal integration

Now you — work ¢ estions regarding Al and help us u d
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Evolution of HEIDELBERG Al

Early access in
HEIDELBERG
Customer Portal
Feb. 2026

$i25 — Showing one
ess and starting a
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HEIDELBERG Al- Global avallabl it 1stomer

portal on Feb. 26

We will launch the HEIDELBERG Al integrated into the HE ustomer Portal in Feb. 2026.We will

start with a global free-of-charge phase — premium features and'future developments may be subject to license

agreements. Get excited about features like:

Asking questions about all Cus r-s.‘

ing questions about Pring remise software modules

Service
Data Capture Tickets i 2 T — FECEELL S
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Future Developements and improver S .

Integration of machine
documentation

Integration into Prinect On-Prem

Service Ticket Assistant — integration into the Service Ticket app

Integration of documentation for Prinect On-Premise modules

Seamless integration of documentation for all Customer Portal apps
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Now it’s your turn!
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@ Presentation of results in 15 min.

Please choose one of the stations in the room:

Station 1
Which content is most important?

Station 2
Which of my daily work steps could be automated? Which ones coula

gine what your daily work ~ ectations for the

Station 4
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Now you can try

. \\
N

N

\
Try the HEIDELBERG Al in the Customer Portal:

Scan the QR-Code for free access of Customer Portal knowledge
during the Prinect User Days.

Lt

Also stay tuned for the Early Access on February 26, : ':;u_b AN ME

including the integrated Side Panel as well as E -.h-'.l.:
Customer Portal & Prinect on Premise knowledge. 1Y l:.I!
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