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Prinect Production: Our Flagship, Surpassing 2,500 Contracts in 

2025
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Prinect Production

Door opener for cloud 

applications

Strong development 

towards hybrid 

printing

Continuing interest



Continuous Growth: The Rising Usage Numbers of the 

HEIDELBERG Customer Portal
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~ 2900 
HCP Customer 

Organization

~ 10.000 
Customer 

User

~ 20% 
Growth YoY

~ 39% 
Growth YoY

Interest and usage of the HEIDELBERG Customer Portal has 

risen continuously since the beginning



It‘s all about: 

Implementation.
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The technology is ready. 

Are we?
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Recap Data Capture App.
Workshop Prinect User Days 2025

Usage of the Data Capture App 

since January 2025: 

• 37 Customers 

• 29.680 Sessions / 529 Users 
(18th of December 2025)
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How can we work together 

to improve implementation?
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Achieving more together – through exchange and insights

Expert Points

Experts on Prinect Production 

and Prinect Business are 

available to answer your 

dedicated questions.

Deep Dives

Engage in a deeper exchange 

on a specific topic and join 

one of our Deep Dives.

Communities

Through the HEIDELBERG 

Customer Portal, you will be 

digitally connected with other 

customers on a specific topic.

Registration of 

Participants

By registering digitally for 

each workshop, we can 

provide targeted solutions for 

your key focus areas.



How can we achieve this 

together with you?

10



An example: Energy Consumption Measurement
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Let's tackle it together!
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