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Chat HDM / Chatbot Prir
Niklas Niemann

IT Thoughts? Wishes? Feedback?
Share your live feedback on your smartphone



Chat HDM / Chatbot Prinect

Challenge our customers face:

— Many different software solutions from HEIDELBERG
— Our customers' requirements are complex, therefore Prinect is
— Online-Help for the Cockpit alone has more than 1000 PDF-.
— Shortage of skilled workers

What happens now if a user in the workflow has a specific que
occurs in production?

The user has to search for answers:

Onlinehelp Release Notes Videotutorials 3s & Error



Chat HDM [/ Chatbot Prinect

We want to innovate our service process and in particular:
1) Our problem-solving skills & response time
2) Knowledge management

3) Customer interaction

So that you can achieve the following benefits:

Eliminating the search Time savings and Better produ

for independent faster continuation results by quic

problem solving of production understanding ne
software features
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. . HEIDELBERG
Kl-based self-service for customer guestions

and problems

@ HEIDELB=RG
User asks a

guestion
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Neuer Chat % Wie kann ich im Cockpit einen Hotfolder anlegen? tl 0 n \/_

otfolder an ich inistration > Hotfolder" kénnen Sie mit dem Button inen neuen Hotfolder definieren. Voraussetzung ist, dass Sie im Bereich

ration > Einstellung System” einen "Externen Hotfolder Abla rt* definiert haben.

otfolder anlegen (ja)

Und wie kann ich den externen Ablageort definieren?

O Im Bereich "Administration > E: ge " missen Sie den obersten Eintrag " m" markieren und im Bereich “Externer Hotfolder-

Ablageort” auf "Durchsuch " klicken, um den Ordner auszuwahlen oder einen en Ordner zu erzeugen. Bestatigen Sie anschlieBend mit

0

“Speichern”. Der "Externe Hotfolder-Ablageort” kann auch auf einem anderen Rechner als dem Prinect Server definiert sein.

1. Automatic ticket
ot oty it 2028 e D ation based on the
istory

e
e

2. Seric
initia

ocess IS “
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£ Nillkommen Niemann

Neuer Chat

Erstelle deinen ersten Chat.

Work in Progress
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Greenpass App
Fabian Schroeder

IT Thoughts? Wishes? Feedback?
Share your live feedback on your smartphone



Greenpass App
Why is it important?

[ ————————
'

+s=> European Green Deal 48
& On the path to a climate-neut

e

=l Compensation
‘ =@ Increasing demand for sus a
I\l\’ Record & reduce
|

Overview electricity, water and ga Track emissions.
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Greenpass App

What will HEIDELBERG offer?

Jobbased data recording

¢ EEED -

Consumption tracking

‘
Calculate

H=ID=LB=RC

Direct use of prinect job data. Each Green
on one or multiple jobs.

Automatic tracking of job related cons
ink, water or energy based on prinect ¢

Export the measured / calculated values and compensate the printed
product (optional). :

Archive emission document and consumption certific
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Greenpass App
What are the next steps?

Stay tuned...
' ...we want to bring this app into the HEIDELBERG Customer Portal.

We are focused...

' and energy consumptions. Combined into a digital product passport
with batch informations (In a later version).

We want to build a solution...
' ...based on your needs! That‘s why we want to use this opportunity to
collect your thoughts and requirements on such an app.
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Task Pilot
Jan Bock

IT Thoughts? Wishes? Feedback?
Share your live feedback on your smartphone
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HEIDELB=RG

Task Pilot '

= Task Pilot

—
-_

a_J EEEEE = "
=

Assigned to me @

Task name describes what to do
Now
XL106-5L

N %, 350 o g
=1 %mprinect

Tasks from Prinect Presses,
and Cloud apps:

Substrate / Task name describes what to dq
= rinting unit e
?:‘“y printing 5
platetrolley Tk e e
consumables ' '
maintaince
Printshop tasks sources parts
= - <4 Manual Tasks R
. .
_ = * Move semi finished goods
EE8 .
. * Stockcounting
@EBne = e etc.
BEeBEoeBaa
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HEIDELB=RG

Task Pilot

Your central printshop task control

\ Automates and digitizes manual processes,
reducing the risk of human error.

\ Downtime Reduction: Quickly addresses press-related
Issues, minimizing downtime with dedicated task list

\ Seamless Integration and Real-Time Task Management

\ What do you think?
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THANKS!
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