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Agenda 
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1. Print Shop Analytics.

A brief look into the app Insights: what is new?

2. Get some Insights.
Get a feeling of the system by using it yourself.

3. Wrap up.
Conclusion and next steps.
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Data is an important key element for improving a company’s performance. For the 

first time, all relevant data is merged into one solution and will be presented and 

interpreted real time in our new technology “Print Shop Analytics”. This automated 

analysis will support you and your business with a holistic 360° overview of the 

printshop.

New in the HEIDELBERG Customer Portal

Print Shop Analytics - Your Data Power Tool.
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✓ Full transparency over performance parameters 

✓ Artificial Intelligence-supported notifications and recommendations for action

✓ Available online at any time
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✓ New Apps: Benchmarking and PAT now available in the HEIDELBERG Customer Portal

✓ Machine details: trends, widgets, events, operations, progress, KPI table

✓ Versafire: real-time information, machine details and widgets

✓ Dashboards: New designs, status, library, improved functions

✓ Widgets: New options and dimensions, new KPIs

✓ Operations: near real time, material information, progress tab 

✓ Exporting data: Monthly report, copying data to Excel

✓ Localization: Different languages and currencies were added

What is new in Print Shop Analytics?
Overview of new functions.
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✓ Versafire: real-time information, machine details and widgets
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pages / minute
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✓ Dashboards: New designs, status, library, improved functions

What is new in Print Shop Analytics?
Overview of new functions.
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✓ Widgets: New options and dimensions, new KPIs

What is new in Print Shop Analytics?
Overview of new functions.
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output, net productivity, Net Productivity 10.000
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✓ Operations: near real time, material information, progress tab 

What is new in Print Shop Analytics?
Overview of new functions.
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✓ Exporting data: Monthly report, copying data to Excel

What is new in Print Shop Analytics?
Overview of new functions.
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✓ Localization: Different languages and currencies were added

What is new in Print Shop Analytics?
Overview of new functions.
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Hands-on

Smartphones / Tablets / Laptops

Step-by-step

Challenges

Get some Insights.
Get a feeling of the system by using it. 
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Get some Insights.
Login. 
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1) Scan the QR code or type in your browser: 

home.plus.heidelberg.com

2) Click on „Sign in with Zaikio“ 

3) Log in with the credentials:

Username: prinect2023@gmail.com

Password: prinectuserdays

https://home.plus.heidelberg.com/
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Get some Insights.
Challenges. 
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What is the current speed of the machine XL106-10-P+L? What job is it printing?

2 Minutes

1

Hint: look in the area Machines“… 

Bonus questions: What is its totalizer? Is the waste going up or down?

…click on the machine picture
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Get some Insights.
Challenges. 
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Which was the last anomaly detected on the machine XL105-8-P5L? 

2 Minutes

2

Hint: look in the events area… 

…or in the notifications

…check events details or information on the list

Bonus questions: Why is it interpreted as an anomaly?  

What should be the value so that no event is triggered?
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Get some Insights.
Challenges. 
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When was the last operation of the job Bonaqua yesterday? What material was used?

2 Minutes

3

Hint: look in the operations area… 

…sort or filter the results

Bonus questions: Was there any interruption on this operation? 

How many wash ups were performed?

…check the progress tab
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Get some Insights.
Challenges. 
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What was the OEE for the XL 75-5L in September 2023? In which week was it the highest?

2 Minutes

4

Hint: look in the dashboard performance charts… 

…change the filter settings…

…check other widgets, maybe add a new one…

Bonus questions: What could be the reason for the higher OEE? 

How many operations were produced in this machine in the same period? 



23

Get some Insights.
Challenges. 
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Create a new dashboard showing the overall performance of the machine 106-6-P+L for the past 12 months.

2 Minutes

5

Hint: go to the Dashboards area… 

…click on + New Dashboard and choose the appropriate one…

…click on + New element

Bonus question: Include any KPIs you find relevant and adjust them to your needs.
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Next steps in the development.
Functions already planned. 
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Postpress integration

Color quality reports

Person related reports

Energy consumption

Anomaly detection

…



© Heidelberger Druckmaschinen AG 26

Continuous development and collaboration.
Let us work together. 

| Prinect User Days 2023 - Print Shop Analytics



Carolina Viterbo
Carolina.Viterbo@heidelberg.com
Phone +49 6222 821760

Thank you for joining!

Let‘s work together to make our vision come true
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