


HEIDELBERG Customer Portal: 

Where we stand and how it 

benefits the user. 
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Let's embrace digitalization. 

It makes your life so much easier. 
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The new HEIDELBERG Customer Portal 

▪ The new HEIDELBERG Customer Portal combines all 
digital services on just one portal. This is unique in the 

PMI.

▪ To use the portal, you need internet access.

▪ A HEIDELBERG account with a password guarantees that 

you can only see the data for which you are authorized.

▪ Just like on a smartphone, you can find a wide variety of 

digital services as apps.

▪ All data is secure in the cloud (AWS Amazon Web Service)
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In more than 40 countries and in 10 languages 

more than 1.000 customers already work with it.



5 good reasons, why it is worth 

working with the portal. 
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HEIDELBERG 

Customer Portal 

Reason 1/5

The portal makes your work 

or that of your employees easier.

Example: Controllers receive 

data that has been processed and 

analyzed already.
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HEIDELBERG 

Customer Portal

Reason 2/5

The portal helps you to become 

more profitable and competitive.

Our apps show weaknesses in the 

process and optimization potential 

in the machines.
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HEIDELBERG 

Customer Portal

Reason 3/5

The portal supports you in 

becoming more sustainable.

Consumption is presented 

transparently.
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HEIDELBERG 

Customer Portal

Reason 4/5

Our apps reduce administrative 

effort - especially in the areas of 

service and maintenance.
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HEIDELBERG 

Customer Portal

Reason 5/5

Get access to online trainings 

and the concentrated knowledge 

of HEIDELBERG.
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HEIDELBERG Customer Portal 
Customers‘ favorite Apps. 
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In a Nutshell



© Heidelberger Druckmaschinen AG

In a Nutshell

1 6

▪ The basic version of the HEIDELBERG Customer Portal is free of charge

▪ Appoint an administrator in your printshop to create the organization & users once

▪ To log in, internet access, ID and password are required

▪ Available 24/7

▪ Prinect version 21.10 or higher is required to use features such as e.g. Print Shop Analytics / Insights
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Thanks! 

Visit our Workshops!  

Print Shop Analytics 

WS 3 and WS 12

HEIDELBERG Customer Portal 

WS 5, WS 15 and WS 19
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