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A new way of printing.

Online access for customers and employees without 

being an “online printer”

What is in with Production only?

What with Production + Business?

Gain process and production reliability, reduce costs. 

Increase convenience and ease up your daily chores.

Wiebke Stoltenberg

Prinect Portal. The best kept secret?
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Customer Interaction.

Reducing Touchpoints.

Driving Productivity & Uptime.

Reducing Waste & Inventory.

Providing Business Intelligence.

Optimizing Consistency & 

Repeatability.
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Prinect Portal: The motivation.
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24/7

Customer Communication

SalesProduction

→ Efficient, simple to use online communication. 

→ Between customers and production 

(Prinect Production Manager).

→ Between customers and sales 

(Prinect Business Manager).

→ Between external sales, internal sales and production 

(Prinect Business Manager, Prinect Production Manager.

Prinect Portal: the motivation.
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Prinect Portal.

The framework.

→Prinect Portal

→Prinect Smart BI

→Prinect Business

→Prinect Production
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Prinect Portal: Production all inclusive.
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→ Prinect Portal is included in 

Prinect Production 

Manager.

→ Internal use only: 

Prinect Portal infrastructure 

runs on the Prinect Server.

→ Internet access: 

Reverse Proxy server for 

security reasons.

Prinect Portal: 

all inclusive.

Internal staff Prinect Server

Prinect Production 

Manager

includes

Prinect Portal

Reverse Proxy Customers/ 

external staff
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Prinect Portal: The user experience.
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User experience.

→ Availability 24/7

→ Role specific Dashboards

→ Configured either by users or 

centrally by admins

→ Customer specific UI designs

→ Easy to use, task oriented 

Widgets

→ Customer friendly

→ Internal use: For all users 

without Cockpits
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Online communication between 

Customer and Production.
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Online communication between Customer and Production.

→ Order creation

→ for standard products via template including complete process networks.

→ for individual products.

→ Upload of documents to be produced

→ Automatically sent upload invitations.

→ Ad hoc invitations of any person.

→ Automatic monitoring of schedules and send-out of reminders.

→ Automatic preflight of uploaded documents

→ Automatic send-out of preflight results.

→ Online reaction possibilities in case of deficiencies made easy.

→ Automatic or interactive online page assignment

→ Automatic or interactive online replacement of pages

| International Prinect User Day s | May  14.-15, 2019
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Live

demonstration.
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Prinect Portal.

Remote softproofing and approval.

→ Push-to-Stop process

→ Supports  group approvals

→ Supports “agency workflows” (customer <> agency <> print provider) 

→ Comprehensive  logging of all activities 

Automatic send-out 

of approval invitations

Automatic continuation 

of the production process

Automatic send-out 

of approval reminders



© Heidelberger Druckmaschinen AG | International Prinect User Day s | May  14.-15, 2019 17

Prinect Portal.

Remote softproofing and approval.

→ Ad hoc invitations of any person

Automatic send-out 

of approval invitations

Automatic continuation 

of the production process

Ad hoc 

approval invitations
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Remote softproofing

and approval.

→ Softproofing modes

→ Page based

→ Interactive product and folding 

simulation 

→ Sheet based

→ Definable user roles (approver, 

review only, …)

→ Comprehensive tools to check 

content, color, and geometry

→ Annotations and markups

→ Interactive visual comparison of 

different page versions
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Prinect Business adds 

online communication between Customer and Sales.



© Heidelberger Druckmaschinen AG | International Prinect User Day s | May  14.-15, 2019 2 2

Prinect Portal.

Online communication between Customer and Sales.

→ Online RFQ

→ Fast, automated online Quoting

→ Online ordering

→ Online tracking of order status and progress

→ Comprehensive logging of all activities

Online

Ordering

Online RFQ

Automated Quoting

Online tracking

of order status and progress
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Online communication between external 

Sales, internal Sales, and production.
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Prinect Portal.

Online communication between Customer, Sales

and Production.

→ Providing 24/7  comprehensive  information about:

→ Customers

→ RFQs and Quotes

→ Orders

→ Order status

→ Checkpoints, milestones and order progress

→ Machine status and workload

→ Estimated ink consumption

→ Deliveries
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Live

demonstration.
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Workflow solutions for Business and Production.

Prinect. Driving the Smart Print Shop.
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Thank you very much for your attention.

I am happy to answer your questions.
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