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How does the HDA help the Prinect User?

A new way of printing.

What is the Heidelberg Assistant?

The Heidelberg Assistant & Prinect.
Who can use the Heidelberg Assistant?
What new functions are planned?

WORKSHOP
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. Customer Interaction.

AG | International Prinec

Reducing Touchpoints.
@ Driving Productivity & Uptime.
Reducing Waste & Inventory.
Optimizing Consistency &
Repeatability.

Providing Business Intelligence.
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What is the Heidelberg Assistant?




Heidelberg t.

The whole pri

S —

p at a glance.

H=ID=LB=RG

Heidelberg Assistant

Print Shop.

© Service Status

© Performance Charts
® Performance Actions
-}

Predictive Monitoring

Shopping.

© Heidelberg eShop

CEU HAENDESI ~

L
Administration.
@ Contracts
@ Invoices
User Manual Glossary FAQ Privacy Statement Terms and Conditions Legal Information *New* version 1.27 (@ 2018 Heidelberger Druckmaschinen AG
e
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he B 'elberg Cloud: the largest PMI d
BigTData & real-time transactions.

Big Data-Services
-~ Predictive Monitoring

>10,000 machines +
15,000 Prinect Module
connected

- Performance Services

250,000 service reports pa Real-time Services
~1,000 knowledge articles pa > eCall®

| > Netprofiler

\\
A

Y

Heidelberg Assistant gives personal access for Heidelberg customers:
- expert know-how at your fingertips.

—> transparency about availability and performance of your print shop.



erg Assistant.
platform with an impressive il

Platform capabilities Applications

A. Multi-Site customer 1. Knowledge Base 4 countries:
support 2. Smart eShop l USA and Canada, e
Germany and Switzerland

B. User & rights concept 3. Service Notification ‘

incl. sub accounts 36 customers

Process
C. Notification system 4. Service Scheduler
D. In-App shopping 5. Prinect Updates
E. InsFalled Base - 6. Predictive Monitoring
maintenance \ .
7. Performance Services

F. Responsive UX design

G. Simplified . .
internationalization 9. Invoice Overview

H. IT Security, Performance,
Scalability

8. Contract Management




mg Assistant.
hat you can expect today.

Invoices and Service
Contracts . Scheduler

Installed
Base

Knowledge
Base

e
oot
S > AT




Live
demonstration.




Heidelberg Assistant Applications.

Installed

base & service st

atus.

HZIDELB=RG
Print Shop Overview
° Status ok
HEIDELBERG @ = pritShopSclection v HAENDESI v
Press Room overview
—
Sheetfed offset  Third party products.
XL 106-8-P ar of
()
pros:
XL 145-4 ar of
o
pros:
XL 162-4+L ar of
anufa
pross
XL 162-4+L of
) o
pros:
XL 162-8-P °
Impression count 162,164,160

H=ID=LB=RG

Impression count

l 'n‘UJ]lllﬂ
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- All categories.

- Third-party equipmentto be created
by customer.

- Nickname, location,comments.
- Linkto all services.

- Customized equipmentpicture.




eidelberg Assistant Applications.
ontracts.

HZEID=LB=RG Print Shop Selection ~  CEU HAENDESI H=ID=LB=RG Print Shop Selection ~ CEU HAENDESI v

Contracts Contract #14

Contract description Senviceteileversorgung
B Export to Excel
Contract number
Category Equipment/software Contract description Contract number Contract start Contract end Status
A Category Press

XL 106-8-P 18k
Prass LieEeE Servicetsilsversorgung 8naszon 81372019

Equipment/software XL 106-8-P 18k

Prinect Signa Stati Softwarewartu
Workflow TSR SR e 10/26/2009 12/21/9999

Contract start 8/14/2017

Prinect Integration Softwarewartung e e

Woridion
- Prinect Abo

Contract end 8/13/2019

Prinect Signa Station Softwarewartung 1072672009 12/21/9399

L Prinect Abo

Caneel

Softwarewariung
Prinect Abo

Workflow 312015 V12993

. Prinect Pressroom Softwarewartung N o
Workflow Prinect Abo E 2/N/9999 o Comments.

Press XL 162 Maschinenwartung/Di 1972017 SN18/2019
v User Manual Glossary FAQ Privacy Statement Terms and Conditions Legal Information © 2018 Heidelberger Druckmaschinen AG
1] anarnm anasama [
. - 1-19 of 19 items.
° Contract active Contract will expire soon o Contract has expired
Jses Mansal G Te : tormat © 7018 Hesdeiberger Druckmaschinen AG

- Contractoverview with traffic light symbol
when expiration dateis close.

© Heidelberger Druckmaschinen AG | International Prinect User Days | May 14.-15, 2019




Heidelberg Assistant Applications.
Invoices.

-— = —-—
H=ID=LB=RG Print Shop Selection v CEU HAENDESI
=
Invoices
CEmm—————
Invoice Invoice Costomer
Category Equipment b date | order Currency Net value Gross value  Due date Status
number
Consuma... 18584894..  2/15/2016  12670965..  EUR 519.08 evn ane206 () A
Consuma... 18584894..  2/15/2016  12670965..  EUR 11.89 uis 36206 ()
Consuma... 23507679..  2/15/2016  12670965.. EUR 11.89 1415 3/16/2016 o
Consuma... 18584892..  10/23/2015  12670957..  EUR 1,03158 122758 w2205 () PDF Download
Service XL 162-4
1840182110 10/21/2015  0005023..  EUR 1,612.00 191828  11/20/2015 PDF Download
Maintenance  (XG000136) : : o oW
i:’r‘t’;“ 18584886.. 10/20/2015 1264661781  EUR 237.84 28303 Tnoeos (D PDF Download
::xce 18584879..  10/15/2015  12646583.. EUR 385.00 asg1s w20 @ PDF Download
Senic 23507676..  10/6/2015 1264611936  EUR 6.80 8.09 11/5/2015 ) PDF Download
Parts
Savice 18584862.. 10/5/2015 12646497  EUR 66.82 1952 warzos @) PDF Download
Parts v
2] < - > » 1-16 of 16 items
User Manual Glossary FAQ Privacy Statement Terms and Conditions Legal Information © 2018 Heidelberger Druckmaschinen AG
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Heidelberg Assistant Applications.
Knowledge Base.

Auzwahl Druckerel ~~ Keratin Rabbel +
H=ID=LB=RG Aueman Druskerel ortin Rasbel o H=ID=LB=RG S — S—
- -— - - -

Wissen
Wissen
= DryStar] x| Q
| -~
1 Search results
Neueste Artikel
hmi | en RN tube.vides | EN wams B
. el 1 Strongest | ) Sy -
k Direct Output The World Strongest UV LED System - DryStar LED
WWW. Prinect Signa Station
iy 0 Likes Dy
htmi | en 22. Nov 2017 >
Layout generation - — - Shop S
k Y _ g . a H:ID:LB: RG Print Shop Selection Winfried Koch v
WWw. Prinect Signa Station
iy 0 Likez  Disse
The World Strongest UV LED System - DryStar LED
html | en 22 Mov 2017 >
k Proofing
WV Prinect Signa Station
90 Likes  Diese
html | en 22 Mov 2017 >
k Proofing with Adobe Reader
Prinect Signa Station - — —
WWW. HZID=LB=RG
30 Likes D
o Youlube
htmi | en 22. Nov 2017 >
User Manual Glossary FAQ Privacy Statement Terms and Conditions Legal Information © 2017 Heldelberger Druckmaschinen AG
Proofing Using the RIP * Top

>

Prinect Signa Station

© Heidelberger Druckmaschinen AG | International Prinect User Days | May 14.-15, 2019




Heidelberg Assistant Applications.
Create new service ticket.

H=ID=LB=RG Print Shop Selection ~  HAENDESI v 9 Create neW tICket-

Create new service ticket

- Enter preferred date for serviceintervention.
- Add attachments.

Equipment/software*

’ > Send ticketand get confirmation by e-mail.
Preferred date for service call* month/day/year (3 | hour:minute AM €]

© Heidelberger Druckmaschinen AG | International Prinect User Days | May 14.-15, 2019




Heidelberg Assistant Applications.
Service ticket overview.

[—— -
H__ID__I B__ RG Print Shop Selection v HAENDES! v HZID=LB=RG Print Shop Selection ~ CEU HAENDESI v
- - -

Service ticket #0055
Service tickets

B cauioment/software (2) Ticket number

Export to Excel Include closed tickets Equipment/software
Preferred date for
Creation dat s Statu
reation date 4 e ® service call” Summary Modify mode of Keyboard on console

W Autoplate_error

: . A~ .
B3 ooss0 XL 106-6+L 6/15/2018 12:02 AM e Technically Solved Creation date 5/9/2018 4:00 PM
[ XL106-6+L. 6/14/2018 3:40 PM E_Ecall test Technically Solved Created by
E Pinect_ecallicon §
£ ooss0 XL106-6+L] 6/14/2018 3:27 P11 e Technically Solved Created via Heidelberg Assistant
Lack of water in inid
F3  oosso XL106-6+L 6/11/2018 6:27 AM el of water In NN 7 chnically Solved Service contact
temperature cont
E Dryer3 Interdeck C_ -
£ 00550 XL106-6+L 6/7/2018 2:22 PM g rer Planning Started Description
B3 oosso XL106-6+L. 6/5/2018 6:04 PN PCALE/MPUS Plate 1oy ity Sotved
mounting issues
E_coatstar Add description
£  oosso0 XL106-6+L 6/5/2018 4:29 PM compact_has fault Technically Solved
FO47 pump 2
Defect location Press v
[ XL106-6+L 6/4/2018 7:33 PM PCALEMLENGE  pocpnicatly Soived v
Press Machine stability
Status Technically Solved
« n > 1-35 of 35 items
Preferred date for service call* 5/9/2018 ) | &00Pm €]
Failure classification Unknown v

- Seecreated ticketimmediately in the serviceticket .
overview.

Attachment

- Follow-up status in service ticket detailed view.

- Add further comments in description field or add
attachment later. | |

“Mandatory field “Summary and description each at least I0 characters

- Closedtickets can bereopened with the previous data.

© Heidelberger Druckmaschinen AG | International Prinect User Days | May 14.-15, 2019




Heidelberg Assistant Application.
Service scheduler to plan own maintenance actions.

HEIDELBERG Print Shop Selection ~ CEU HAENDESI HEIDELBERG

Service scheduler Service scheduler

Calendar  List

XL105-8-P (FSO..  DW7 Schaltwell

=
H=ID=LB=RG Pl o Slcion ~ IS
SIDELB=

Service scheduler

- Calendar to schedule maintenance or minor repair - o
work for inhousetechnicians. -

- Serviceintervention from Heidelberg automatically —
scheduled. -

- Display of the final report.

- Listwith all actions with sortand filter function.

© Heidelberger Druckmaschinen AG | International Prinect User Days | May 14.-15, 2019




Heidelberg Assistant Application.
Notifications. List & Emails.

H=ID=LB=RG

Profile

Personal Information General Settings  Notification Settings

Standard Email

Service tickets

New self-created service ticket
New service ticket

Service events

New service event

Service event modified

Other events

Server maintenance

Latest updates & features

Email

Print Shop Selection ~ CEU HAENDES| v

Notification List

Cancel

- Getnotified aboutspecific events by e-mail or
in the notification list on the side-bar.

- Selectyour notification settings in the profile.

© Heidelberger Druckmaschinen AG | International Prinect User Days | May 14.-15, 2019

Notifications

Yesterday

July 29, 2018

July 27, 2018
| | |
|

July 27, 2018

Service interventions for 07/29/2018

&

2:00AM T

The following service interventions are on on the plan for today:

08:00Versafire CP - New One (X246F510012)

New service task planned on XL 106-6+L: HDA
Test Technically Solved

A new service task was planned:

Equipment: XL 106-6+L
Summary: HDA Test Technically Solved

For further information, please click here.

Notification Testing 03

we are testing the notificaion service please ignore

New service ticket created on KST 654123
(FS001730): 1st ticket on 27th July 2018 -
005503556036

A new service ticket was created:
Ticket number: 005503556036
Equipment: KST 654123 (FS001730)
Summary: 1st ticket on 27th July 2018

For further information, please click here.

10:00 PM

0}

221eM 0

216 PM W

D B iy

I




What is my benefit?




mg Assistant.
efits at a glance.

Minimal
administration
effort

Maximum
productivity

Highest
availability




Full access
For free.




Who can use the HDA in which way?




& free functions.

Platform capabilities

Performance Analysis.

Predictive Monitoring.

Prinect Updates.

Service Ticket Overview.

List of all service tickets created with the
Heidelberg Assistant ,,New Ticket”
function.

Detailed view of the tickets with possibility
to update description and add
attachments.

OEE 10,000 + OEE-Chart for the past 12
months plus current month.

Trend indicator tiles for some KPIs.

Recommended actions to-do list
(without Heidelberg consultancy).

A L 9 St EPS T\

Statistics of all notifications
(no predictive).

A DY)

Display of current software version and
other details.

List of all open service tickets as well
as all tickets closed within the past
three months.

ywv-
~ ratt *

All Performance Charts over the past
12 months plus current month.
All trend indicator tiles.

Recommended Actions with support
from Heidelberg consultant.

Statistic Predictive vs. Reactive — with
predictive notifications in the chart!

Overview of Predictive Notifications.

Information on available Prinect
Updates and Upgrades to be installed
over Prinect Maintenance Center.



Heidelberg Assistant is just the start.

OOK: further development & marke

December March
2017 2018

Continious development
l HZIDSLBZRG o~

.
Heidelberg Assistant .

* h\“‘"‘

Predictive Monitoring

* Performance Analysis > Enhance existing applications . Prinect XYZ
* Dashboard - Add new product lines
* Inventory Management

ol New ideas already in the backlog
for Subscription customers

* Parts Tracking
Offer management

Verwaltung.
© verige
' —

Market roll-outin countries
Germany, Switzerland, USA, Canada

Development of further markets

Poland, Austria, Australia, India,
New Zealand, Slovakia




Welberg ID.
y personal access to Heidelberg

tal world.

The Heidelberg ID is unique to each contact at a customer site.

We use an individual E-Mail address as Login Name and you can set a
personal, strong password after first login.

Heidelberg ID is used for authentication & authorization of customers in
Heidelberg’s digital applications.




Print shop N
|g|
tilillililinga: )

1

Master admin

Print shop group

The master administrator ...

... has access to all Heidelberg Assistant
content of all print shops in his print shop
group (also not his ,,home* print shop).

He/she is able to create users with full
access to all functions of Heidelberg
Assistant within the print shop group.



Outlook.




Outlook.

Prinect roadmap @Heidelberg Assistant.

- Prinect Updates
- Integration Heidelberg ID in Prinect
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Outlook.

Prinect roadmap @Heidelberg Assistant.

- Prinect Updates

- Integration Heidelberg ID into Prinect
- Using Heidelberg ID to identify a Prinect workflow that connects to the home server
- Purchase licenses and functions via e-shop, also demo licenses
- Single-sign on with Heidelberg ID

- User right management Prinect using Heidelberg ID
2> ..

© Heidelberger Druckmaschinen AG | International Prinect User Days | May 14.-15, 2019




NS

Outlook.
| Your feedback and

whishes.

© Heidelberger Druckmaschinen AG | International Prinect User Days | May 14.-15, 2019



Workflow solutions for Business and Production.
Prinect. Driving the Smart Print Shop.



Thank you very much for your attention.
| am happy to answer your questions.



Backup.




Sharingand
contributing

New ways of
collaboration

Big Data
transparency

Digital
printing
equipment

Intelligent
automation

Integrated
workflow




Heidelberg Cloud & Assistant.
OFity & data pricvacy.

IT
security

Data
privacy

R s

Described in Heidelberg ID Security

»Security Whitepaper - Authentication with strong passwords
of the Heidelberg Cloud* - Authorization to print shop and services
- Encrypted transmission by central admin

> Full controlfor customers Tested secure infrastructure

=

Oz

PTC Machine Cloud
PTC® is the market leader in Internet of Things technology.

NO personal data transferred ’ Heidelberg is currently using the European PTC Machine

Cloud located in the data center in Frankfurt/Main in

. . . ermany. The Cloud data center is certified to
9 NO pI'l ntJ Ob tltles fnd 'L'RUyS'l-'[;hPr(i:vlaqrdaidt is su;ject to t]t'le s?rict Ij;tj:y;'(;ltec-
Hekdabersand s customer very igh el of securty:
- No operator names etc.
Accessonly to
authorized scope




Heldelberg Assistant User Roles

Equipment

=2 | W | 2% £y s

g @

Predictive Performance | Performance — R Service i — Service I i
Perzona / Business Function Monitoring Actions Settings press IDEESS Scheduler 2 Tickets - - P
buy and
Managing Director update create create create create create create create create create update update redeem
. . . . . . ) . view order
Chief Financlal Officer view view view view view view view - create view update update e
0 . 0 p . view order
Business Controller - - view view view view view - update - update update i
- pact
n : n q 4 n q view order !
Purchaser - - view view view view view - view - update view e
Vice President Operations update create view create create create create create create create update view buy
Maintenance Specialist update update view update update update update update update create - - view
Pressroom Manager update create create view view create view create create create update view buy
Press Operator view update view view view update view update update create - - view
Prepress Manager update create view create create view view create create create update view buy
Prepress Specialist view update view update update view view update update create - - view
Postpress Manager update create create view view view create create create create update view buy
Postpress Specialist view update view view view view update update update create - - view
Technlcal Role
Customer Admin view view view view view view view view view view view view view
hierachic structura: view entitles you to read data
A Person can be assigned several roles. buy to order in Heidalberg ehop )
Please note the Structura of rights is hisrarchic. update entitles you to read and update data / to buy in eShop
create entitles you to read and update data and to create new data

The respactive highar law includes the lower rights.
view order data read invoices from Heidelberg eshop




