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Customer Interaction.

Reducing Touchpoints.

Driving Productivity & Uptime.

Reducing Waste & Inventory.

Providing Business Intelligence.

Optimizing Consistency & 

Repeatability.
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What is the Heidelberg Assistant?



Heidelberg Assistant.

The whole print shop at a glance.

9



The Heidelberg Cloud: the largest PMI database.

Big Data & real-time transactions.

>10,000 machines +
15,000 Prinect Module
connected

250,000  service reports pa
~1,000 knowledge articles pa

Heidelberg Assistant gives personal access for Heidelberg customers:

→ expert know-how at your fingertips.

→ transparency about availability and performance of your print shop.

Big Data-Services
→ Predictive Monitoring

→ Performance Services

Real-time Services
→ eCall®

→ Netprofiler



Platform capabilities

A. Multi-Site customer 
support

B. User & rights concept
incl. sub accounts

C. Notification system

D. In-App shopping

E. Installed Base
maintenance

F. Responsive UX design

G. Simplified 
internationalization

H. IT Security, Performance, 
Scalability

Applications

1. Knowledge Base

2. Smart eShop

3. Service Notification
Process

4. Service Scheduler 

5. Prinect Updates

6. Predictive Monitoring

7. Performance Services

8. Contract Management

9. Invoice Overview

Users

4 countries:
USA and Canada,
Germany and Switzerland

36 customers

Heidelberg Assistant.

Scalable platform with an impressive initial roll out.



Heidelberg Assistant.

This is what you can expect today.

Knowledge

Base

Installed

Base

Invoices and

Contracts

Service

Scheduler



Live

demonstration.



Heidelberg Assistant Applications.

Installed base & service status.

→ All categories.

→ Third-party equipment to be created 

by customer.

→ Nickname, location, comments.

→ Link to all services.

→ Customized equipment picture.
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Heidelberg Assistant Applications.

Contracts. 

→ Contract overview with traffic light symbol 

when expiration date is close.
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Heidelberg Assistant Applications.

Invoices. 
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Heidelberg Assistant Applications.

Knowledge Base. 
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Heidelberg Assistant Applications.

Create new service ticket.

→ Create new ticket.

→ Enter preferred date for service intervention.

→ Add attachments.

→ Send ticket and get confirmation by e-mail.
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Heidelberg Assistant Applications.

Service ticket overview.

→ See created ticket immediately in the service ticket 

overview.

→ Follow-up status in service ticket detailed view.

→ Add further comments in description field or add 

attachment later.

→ Closed tickets can be reopened with the previous data.
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Heidelberg Assistant Application.

Service scheduler to plan own maintenance actions.

→ Calendar to schedule maintenance or minor repair 

work for inhouse technicians.

→ Service intervention from Heidelberg automatically 

scheduled.

→ Display of the final report.

→ List with all actions with sort and filter function.
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Heidelberg Assistant Application.

Notifications. List & Emails. 

→ Get notified about specific events by e-mail or 

in the notification list on the side-bar.

→ Select your notification settings in the profile.
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What is my benefit?



Heidelberg Assistant.

Your benefits at a glance.

Maximum

productivity

Highest

availability

Minimal 

administration

effort
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Full access. 
For free.
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Who can use the HDA in which way?



Premium & free functions.

Service Ticket Overview. List of all service tickets created with the 

Heidelberg Assistant „New Ticket“ 
function.

Detailed view of the tickets with possibility 
to update description and add 
attachments.

List of all open service tickets as well

as all tickets closed within the past
three months.

Performance Analysis. OEE 10,000 + OEE-Chart for the past 12 

months plus current month. 

Trend  indicator tiles for  some KPIs. 

Recommended actions to-do list
(without Heidelberg consultancy).

All Performance Charts over the past

12 months plus current month.

All trend indicator tiles.

Recommended Actions with support
from Heidelberg consultant.

Predictive Monitoring. Statistics of all notifications

(no predictive).

Statistic Predictive vs. Reactive – with 

predictive notifications in the chart!

Overview of Predictive Notifications.

Prinect Updates. Display of current software version and 

other details.

Information on available Prinect

Updates and Upgrades to be installed 
over Prinect Maintenance Center.

Platform capabilities Free Contract dependent



Heidelberg Assistant is just the start.

Outlook: further development & market launch.

• Predictive Monitoring

• Performance Analysis

• Dashboard

• Inventory Management

for Subscription customers

• Parts Tracking

• Offer management

→ Enhance existing applications

→ Add new product lines

→ New ideas already in the backlog

Market roll-out in countries
Germany, Switzerland, USA, Canada

27

Development of further markets
Poland, Austria, Australia, India, 

New Zealand, Slovakia

Continious development

December

2017

March

2018

May

2019

→ Prinect XYZ



The Heidelberg ID.

Secure, personal access to Heidelberg’s digital world.

The Heidelberg ID is unique to each contact at a customer site.

We use an individual E-Mail address as Login Name and you can set a 

personal, strong password after first login.

Heidelberg ID is used for authentication & authorization of customers in 
Heidelberg‘s digital applications. 



Administration concept: 

Print shop groups and master administrator.

2 9

Print shop

Print shop group
1

Master admin

... has access to all Heidelberg Assistant 

content of all print shops in his print shop 

group (also not his „home“ print shop).

He/she is able to create users with full

access to all functions of Heidelberg 

Assistant within the print shop group.

The master administrator ...
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Outlook.



→ Prinect Updates

→ Integration Heidelberg ID in Prinect

Outlook.

Prinect roadmap@Heidelberg Assistant. 
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→ Prinect Updates

→ Integration Heidelberg ID into Prinect

Outlook.

Prinect roadmap@Heidelberg Assistant. 
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→ Prinect Updates

→ Integration Heidelberg ID into Prinect

→ Using Heidelberg ID to identify a Prinect workflow that connects to the home server

→ Purchase licenses and functions via e-shop, also demo licenses

→ Single-sign on with Heidelberg ID

→ User right management Prinect using Heidelberg ID

→ …

Outlook.

Prinect roadmap@Heidelberg Assistant. 
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Outlook.

Your feedback and 

whishes. 



Workflow solutions for Business and Production.

Prinect. Driving the Smart Print Shop.



Thank you very much for your attention.

I am happy to answer your questions.
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Backup.



Heidelberg goes digital.

And digitalization means:

Digital

printing
equipment

Integrated

workflow

Intelligent

automation

Big Data

transparency

Sharing and

contributing

New ways of

collaboration



Heidelberg Cloud & Assistant.

IT security & data pricvacy. 

IT

security

Data

privacy

Described in

„Security Whitepaper

of the Heidelberg Cloud“

→ Encrypted transmission

→ Full control for customers

Heidelberg ID Security

→ Authentication with strong passwords

→ Authorization to print shop and services 

by central admin

Tested secure infrastructure

No personal data transferred

→ No print job titles

→ No operator names etc.

Access only to

authorized scope



User rights and roles overview.


